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- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
2/22/2005 has been entered. Claims 1-30 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Herman et al„ US pat. No.6,341,353 in view of Philyaw et al. f U.S. pat. No.6,836,799. 
As to claim 1, Herman discloses a computer-implemented method for facilitating a 
transaction between a subscriber (30 fig.2) and a vendor (70 fig.2) through an 
intermediary (Broker 40 fig.2), said method comprising the steps of: 

receiving at said intermediary (40 fig.2) personal information from said 
subscriber to establish a user account and storing said personal information for 
subsequent access (using a registration form to identify user information, see fig.2, col. 3 
line 55 to col.4 line 38 and col.6 lines 2-31 ). 
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receiving at said intermediary a request from said subscriber to access 
(customer access) said user account, whereupon said subscriber's identity is verified by 
said intermediary against said personal information (validating users, see col.6 lines 32- 
63). 

responsive to successful verification of said subscriber's identity (determining if 
the transaction of user is valid), said intermediary conducting a transaction with said 
vendor on behalf of said subscriber pursuant to said subscriber's instruction, wherein 
said transaction is conducted utilizing information about said intermediary and notifying 
said subscriber upon completion of said transaction (issuing an OK or a rejection, see 
col.6 line 64 to col .7 line 67). 

Herman does not specifically disclose a transaction is completed without disclosing 
personal information about a subscriber to a vendor. However, Philyaw discloses a 
transaction is completed without disclosing personal information about a subscriber to a 
vendor [transmitting user ID (1304 fig. 13) associated with a user to other network 
server/device instead of user information, see fig. 13, col. 12 line 27 to col. 13 line 21 and 
col. 14 lines 1 3-62). It would have been obvious to one of the ordinary skill in the art at 
the time the invention was made to incorporate Philyaw's teachings into the computer 
system of Herman to monitor user interactions in the network because it would have 
allowed a network administrator/manufacture to place an advertisement in magazine or 
to place a product on a shelf at a particular time and to obtain users' demographics 
information in a relatively short time. 
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As to claim 2, Herman discloses preparing an account activity statement for said 
subscriber, wherein said account activity statement includes information about 
transactions completed through said user account during a statement period (see fig.7, 
col.8 line 19 to col.9 line 58). 

As to claim 3, Herman discloses receiving at said intermediary an item ordered from 
said vendor on behalf of said subscriber pursuant to said subscriber's instruction and 
billing said subscriber for services (processing customers' ID products) rendered (see 
fig.7, col.9 line 21 to col. 10 line 54 and col.23 line 31 to col.24 line 53). 

As to claims 4 and 5, Herman discloses notifying said subscriber upon receipt of said 
item and holding said item for pick-up by said subscriber and shipping said item to said 
subscriber specifying payment and shipping information (see fig. 19, col.43 line 4 to 
col.44 line 64 and col.46 lines 11-60). 

As to claims 6 and 7, Herman discloses receiving at said intermediary a post-delivery 
request from said subscriber, said post-delivery request relating to said item and 
handling said post-delivery request on behalf of said subscriber and consisting of a 
return request, a repair request, an exchange request, a warranty submission request 
and a rebate request (see fig. 19, col.43 line 4 to col.44 line 64 and col.46 lines 11-60). 
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As to claim 8, Herman discloses maintaining at said intermediary rating information 
about said vendor and providing said rating information to said subscriber (see fig. 19, 
col.43 line 4 to col.44 line 64 and col.46 lines 1 1-60). 

As to claims 9 and 10, Herman discloses providing purchase financing to said 
subscriber in said transaction over the Internet (60 fig.2) (see fig.2, col .4 lines 7-61). 

Claims 1 1-20 are rejected for the same reasons set forth in claims 1-10 respectively. 
Claims 21-28 are rejected for the same reasons set forth in claims 1-7 and 10 
respectively. 

As to claim 29 and 30, Herman discloses transaction comprising of purchasing an item 
and a financial transaction (see col. 17 lines 24-64 and col.46 lines 11-60). 

Response to Arguments 

4. Applicant's arguments with respect to claims 1-30 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

5. Claims 1-30 are rejected. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khanh Dinh whose telephone number is (571) 272- 
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3936. The examiner can normally be reached on Monday through Friday from 8:00 A.m. 
to 5:00 P.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung, can be reached on (571 ) 272-3939. The fax phone number 
for this group is (703) 872-9306. 

A shortened statutory period for reply is set to expire THREE months from the 
mailing date of this communication. Failure to response within the period for response 
will cause the application to become abandoned (35 U. S. C . Sect. 133). Extensions of 
time may be obtained under the provisions of 37 CFR 1.136(A). 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 




Khanh Dinh 
Patent Examiner 
Art Unit 2151 
5/12/2005 



